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Privacy Policy 

This Privacy Policy outlines how Buffalo Diamond Detailing (“BDD,” “we,” “our,” or “us”) collects, 
uses, and protects your information when you interact with our services, website, or booking platform. 

By using our services, you agree to the terms outlined below. 

 

1. Information We Collect 

We may collect the following types of information when you book a service or interact with us: 

● Personal Information: 
Name, phone number, email address, and billing information 

● Vehicle Information: 
Make, model, condition, and service history relevant to detailing 

● Payment Information: 
Processed securely through third-party platforms (e.g., Stripe, Square). BDD does not store full 
payment details 

● Communication Data: 
Messages, emails, or inquiries sent to our business 

 

2. How We Use Your Information 

Your information is used to: 

● Schedule and manage appointments 
● Process payments and deposits 
● Communicate regarding bookings, updates, or promotions 


